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In today’s knowledge- intensive economy, knowledge has been a resource which 
is becoming more and more important,and the effective management of this resource 
is,consequently,one of the most important challenges facing today’s 
organizations.Among the many processes of knowledge management cycle, 
knowledge sharing has been identified as the most significant process as well as the 
cornerstone for effective knowledge management,and it has a far-reaching influence 
to deepen the study of knowledge sharing for the development and competitiveness of 
an organization.Further,knowledge ultimately resides with the individual,and 
understanding the dynamics of knowledge sharing at the level of the individual is 
therefore of central importance to the development and implementation of successful 
knowledge management strategies.The existing studies show that,the knowledge 
sharing intention is the most direct prediction variable of knowledge sharing,and other 
factors can only affect the knowledge sharing indirectly by factors such as attitude 
and intention. Therefore,exploring the factors that influence the knowledge sharing 
intention deeply  is of great significance to more knowledge sharing within the 
organization. 
Managers play a critical role in shaping the working environment and affecting 
employee behavior decision.Most of the scholars have investigated the influence that 
management factors exert on the knowledge sharing intention from the perspective of 
positive leadership styles and behaviors,while fewer ones have focused on the effect 
negative leadership styles and behaviors may have on the knowledge 
sharing(intention). Noticeably, the latter is also important no matter in theory or 
practice.Based on the Conservation of Resources theory(COR),this study attempted to 
explore the influence of abusive supervision,as a common negative leadership style or 
behavior getting a lot of attention,on the knowledge sharing intention with job 
burnout as a intervening variable.Further,the cultural values of collectivist orientation 

















variation of abusive supervision that the moderator variable had caused.  
This study was carried out in knowledge-intensive organizations  in China 
based on western mature scales,and 250 valid questionnaire responses was 
received.Then,the data was analysed by SPSS 19.0 software and AMOS 21.0 software, 
and demonstrated the the following conclusions: 
(1)Abusive supervision has a significant negative effect on knowledge sharing 
intention;(2)Abusive supervision has a significant positive effect on job burnout;(3) 
Job burnout has a significant negative effect on knowledge sharing intention;(4)Job 
burnout mediates the relationship between abusive supervision and knowledge 
sharing intention;(5)Collectivist orientation of an individual moderates the 
relationship between cynicism,a dimension of job burnout,and knowledge sharing 
intention,that is to say,the higher the collectivist orientation is,the weaker the negative 
impact of cynicism on knowledge sharing intention. 
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第一章  绪论 
第一节 研究背景 
在当今的知识密集型经济中（In today’s knowledge- intensive economy），组织
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